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Competitive Switch promo – proposition
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QUALIFIER
CUSTOMER

VALUE
PARTNER

VALUE

Open to all customers switching 
their server-based backup to 

Veritas Backup Exec

Virtual, Physical & Cloud
below* the cost of Veeam’s virtual-

only maintenance renewal*

Potential to make more profit from 
a single license.  

Note: installation services will be 
required

*The Promo provides distributors with sufficient discount to enable resellers to be competitive. Sale price to reseller and to end customer 
may vary and are not defined by Veritas. Actual pricing is to be established between the customer and their chosen reseller. 

- Veritas & Partner Confidential

Switch to Backup Exec to protect across Physical, Virtual AND Cloud below the cost 

of Veeam’s virtual-only maintenance! *



Customer eligibility

Copyright © 2017 Veritas Technologies LLC3

* To qualify for the promotion customer must provide an acceptable form of proof of purchase

- Veritas & Partner Confidential

Is your customer unhappy with their existing 

server-based backup supplier?

Is your customer considering switching from 

their current server-based backup supplier?

Does your customer have multiple backup point 

solutions and a need to consolidate/simplify? 

If the answer to   

any of these 

questions is YES
your customer may 

be eligible for 

competitive 

promotion pricing!*



Eligible products

Vendor Product Name Latest Version

Acronis
Acronis Backup Advanced for Server Acronis Backup Advanced 11.7

Arcserve Arcserve Unified Data Protection (UDP) Arcserve UDP 6.5

CommVault CommVault Simpana CommVault Simpana 11

Dell/EMC

Quest Rapid Recovery (formerly known as AppAssure) Rapid Recovery 6.1

Unitrends ReliableDR

Veeam Veeam Backup & Replication

Veeam Backup Essentials

Veeam Backup & Replication 9.5

Veeam Backup Essentials  9.5

VMWare VDP
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The promotional period will run until 31st October 2017 at 11:59p.m. PT, globally. Veritas reserves the right to amend, extend, or cancel the promotion at any time. Promotional

discount is subject to being applied only to end customers switching from a competitors’ server-based backup product as detailed in the list above. In order to benefit from the

discount the end customer will be required to submit proof of purchase (POP) in the form of a competitor license, support certificate or invoice (with sensitive commercial and

confidential details redacted) showing customer name, customer address, and competitor product name. Provided customers provide valid POP, distributors will be able to

purchase eligible Veritas Backup Exec SKUs at the promotional price up to, and including 31st October 2017. The reseller must prove a customer’s eligibility to receive

promotional pricing by submitting valid POP documentation to their distributor when a quote is requested. The distributor will retain documentation against the quote and

subsequent order. Queries relating to the terms of the promotion should be directed to your local Veritas contact. Promotional discount cannot be combined with any other

offers, discounts, or rebates. Terms and conditions apply.

- Veritas & Partner Confidential



Obtaining competitor proof of purchase

Question: Answer:

What forms of customer proof-of 

purchase (POP) are accepted?

The customer must provide a competitor license, support certificate

or invoice (with sensitive commercial details redacted) but showing

customer name, customer address, and competitor product name.

Details of eligible products are provided on slide 4).

Who is responsible for retaining 

customer proof of purchase?

The distributor is responsible for obtaining, and retaining an accepted 

form of proof of performance (as detailed above) and attaching to the 

quote stage, prior to an order being processed.  Proof of Purchase is 

to be retained for a minimum period of six (6) calendar months after 

the promotional period ends (until 30th April, 2018).

What is the recommended 

process for obtaining customer 

proof of purchase?

The recommended approach is for the distributor to request accepted 

customer proof of purchase via the reseller (as detailed above) at the 

quoting stage, and in any event prior to an order being processed.

What if an end customer refuses 

to provide a valid form of proof?

Failure to provide valid competitor proof of purchase (as detailed 

above) will result in a refusal to honour promotional pricing to the 

distributor.
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Enablement assets

Offer overview presentation

End-user promotional e-mail

Sales ‘cheat sheet’

Web banner

Top Reasons Backup Exec 
beats Veeam
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See also our recent competitive win with BE at Saudi Aramco!* English Language Version

https://vknow.veritas.com/content/vknow/en/news/2017/20170523-beat-veeam-saudi-aramco-chooses-be-over-veeam.html


Market opportunity
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Backup & Recovery 
is a

$6bn 
Global market



So what are the problems that

our customers need to solve?



Lets start by asking some questions . . . 
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Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016

OBJECTIVE: Market research to gain insight into data protection practices, including the role of cloud and virtualization.

RESEARCH METHODOLOGY: In June 2016, Spiceworks surveyed 906 IT decision-makers across the globe.

RESPONDENT PROFILE:

COUNTRY COMPANY SIZE TOP INDUSTRIES JOB TITLE

AMS

(151)

UK

(154)

France

(150)

Germany

(150)

Japan

(151)

China

(150)

17%

17%

17%17%

17%

17%

25-99 100-499 500+

31%

42%

27%

12%

12%

8%

7%

6%

6%

5%

5%

IT Services

Manufacturing

Education

Retail

Engineering

Construction

Finance

Health care

IT

Directors+

IT

Managers

IT

Staff

Other 

IT

28%

34%

34%

4%



Where is data today?
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Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016

Nearly half of data currently resides in physical systems

37%

18%

45%
45%

Virtual Systems Cloud-basedPhysical Systems



Where will data be tomorrow?
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Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016

37%

18%

45%
45%

In the next 3 years, more data is expected to move to the cloud 

Data backup & recovery is a top use case for cloud 

27%
33%

39%

Physical Systems Virtual Systems Cloud-based



What is the main use case for cloud?
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Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016

48%

+30% is the

Backup and Recovery

cloud use

being considered



What is the main use case for cloud?
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Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016



How complicated is data protection today?
How complicated will it be tomorrow?
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2

3

4

64% expect data 

growth over

next three years

33% estimated 

increase in 

data volume

4.1
On average 

respondents 

had 4.1 data 

protection 

products in 

place

Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016



What benefits do customers expect from a 
Unified Data Protection solution?
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44% 43%

“One stop solution means less management, subscription, licensing of multiple 

products.”

47%

Faster Data

Recovery

Reduced Costs

(OpEx/Capex)

Simplified

Management

Source: Spiceworks survey of 906 IT decision-makers across the globe – June 2016



One Backup to Rule Them All
Unified Data Protection: Backup Exec in numbers
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2.2 million organizations rely 

on Backup Exec

Restores performed:                  

7 million

Available in 200 countries 

worldwide

Backups completed:             

800 million

Powerful. Flexible. Trusted.



Why make the switch to Backup Exec?
Your opportunity

 Eliminate risk and cost associated with operating multiple products

 Simplify the license management and renewal processes

 Easily migrate customers to capacity with cross-grade licenses

 Greater potential margin opportunity and a broader sale across all 
technologies

 Maximize public cloud consumption by helping customers move out of the past 
with modernised data protection
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There’s never been a better time 

to switch to Backup Exec!



Capacity Licensing Options for Backup Exec

Product 

Features
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Capacity Lite

Front-End TB
             *

Capacity

Front-End TB
                 

V-Ray

Virtual Socket
 +          

À la Carte

Per License
                  +Backup Exec Server license included

*Single Tape Drive Support

19

Capacity licensing options for Backup Exec offer great flexibility for a full range of features, but, because

they are metered per front-end TB, customers are able to duplicate their data offsite or to the cloud at no

additional cost. Disaster recovery copies to, or from, the cloud require no additional licensing from Veritas.
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Thank you!

Copyright © 2016 Veritas Technologies LLC. All rights reserved. Veritas and the Veritas Logo are trademarks or registered trademarks of Veritas
Technologies LLC or its affiliates in the U.S. and other countries. Other names may be trademarks of their respective owners.

This document is provided for informational purposes only and is not intended as advertising. All warranties relating to the information in this document, either 
express or implied, are disclaimed to the maximum extent allowed by law. The information in this document is subject to change without notice.



FAQs
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Frequently Asked Questions
Order Processing (Distribution)
How do I process the promo order?
Using the same process you would to submit a Deal Approval ID (DAI) Code

What is the approved promo code to process the order with the promo discount?
PM-000245 (12 months), PM-000257 (24 months), PM-000258 (36 months)

Is competitor proof-of-purchase required? 
Yes.

When is the last day to process a promo order?
31 October 2017.

Does the customer need to have active maintenance with the competitor?
No.

What regions/countries is the offer available?
All regions/countries where Veritas does business at time of order acceptance.

Will order qualify for other discount or any rebate?
No.  Only one discount is accepted. You are not able to use multiple codes in one order.  If the promo discount 
is redeemed then it does not qualify for a Margin Builder discount (and vice versa).  
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Frequently Asked Questions
Reseller

What are the customer eligibility requirements for the competitive new customer promo offer?
Open to all new customers using a qualifying competitor product, including Veeam

Does the customer need to have active maintenance with the competitor?
No.

When does the promo offer expire?
31 October, 2017 at 11:59pm PST

What regions/countries is the offer available?
All regions/countries where Veritas does business at time of order acceptance.

Am I able to combine this offer with another discounted offer?
No.

How do I redeem the promo?
You can do so via your distributor provided you have a valid competitor proof-of-purchase from your customer
(invoice, competitor license, support certificate or equivalent screen shot with sensitive commercial and
confidential details redacted but showing customer name, customer address, and competitor product name).
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